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Standardized audits top wish list

Redundancy can
waste money

and resources,
grower-shippers say.
By Jim Offner

Special 1o The Pacher

The calls are going up for a
standardized — and less cost-
ly — system of third-party au-
dits. according to growers and
shippers in the produce indus-
try.
Progress is being made to-
ward some standardization.
said Maureen Olewnik, vice
president of audit and techni-
cal services. AlB Internation-
al. Manhattan. Kan.

“Probably the standardiza-
tion you’ve heard about is

through the Global Food Safe-
ty Imtiative and the impact it’s
having.” she said.

“We're seeing more of that
certainly in the U.S. It started
out of the European-based or-
ganization and were similar to
(International  Organization
for Standardization)-type au-
dits. We're seeing more of
those requested in the U.S.”

The GFSI is not a standard
itself. Rather. it's a program
that benchmarks plans that
have been developed. she
sad.

PrimusLabs. Safe Quality
Food Institute. GlobalGAP
and A1B are among the better-
known plans.

“It’s hard to say how it will
all play out.” Olewnik said.
“The focus of GFS] 1s to have
all or some of them accepted

by all. If you do one of them.
your customers ideally will
accept any one of those.”

A common complaint is
that audit requirements vary
company by company.

Olewnik said that probably
will never disappear com-
pletely.

“You'll always have some
companies that have their own
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specific requirements.” she
said. 1t could be include in a
separate audit or as an adden-
dum to what's being carried
out.”

However. Will Sumner. di-
rector of food and agricultural
programs with Emeryville.
Calif -based Scientific Certifi-
cation Systems. said pending
federal food safety legislation
Wish list C2 »
in the Senate and House, do
address the issue.

“They have (only) ele-
ments of standardization in
audits.” he said.

Meanwhile, growers and
shippers juggle numerous au-
dit  require-
ments.

“It should

be one audit
per company,”
said Jim San-
fillipo, vice
president of
Columbus,
Ohio-based
Sanfillipo
Produce. *“If
you're doing
business with
three different
chains, they
each require
their own au-
dit to their
specification.
It’s redundant,
and they’re all
basically
looking  for
the same
thing.”

Tony DiMare, vice presi-
dent of the Homestead, Fla.-
based DiMare Co.. said his
firm 1s all for a one-size-fits-
all auditing system.

“Why wouldn’t you want

to standardize it, so you're
not having repetitive audits
which are the same exact au-
dits and all carry separate
costs with them?”” he said.
That frustration stretches
across the industry, he added.
“There’s a tremendous
amount of frustration in our
industry among all of us who
have to go through this,” he
sad. “When you’'re vertically
integrated, as our company is,
the associated costs are

tremendous.”

Kathy Means, vice presi-
dent of government relations
and public affairs for the
Newark, Del.-based Produce
Marketing Association, said
she sympathizes.

“Certainly, when we take a
look at audits we see more
than 80% of them are the
same, so there 1s a standardi-

zation  out
there in what
1s looked
for,” Means
said.

“W hy
aren’t there
fewer? We
see the bur-
den on grow-
er shippers,
and it’s an
unnecessary
burden. But
we also see
that not all
audits are
created
equal. Some
buyers may
see some au-
dits as not
adequate.”

PMA has
filed com-
ments with
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‘he FDA to encourage more
standardized audits, Means
said.

“FDA is looking at what
‘hey need to do in terms of
certifying those folks with
schemes,” Means said.
‘There’s a lot going on in this
area, and it’s something the
whole industry has been talk-
.ng about.”

Some buyers have tried to
work with shippers on the
aroblem, Means noted.

“There are some buyers are
sretty good about this and
say, ‘Here are five we trust
ind any one is great.’ That
1as actually been helpful,”
Means said.

If
vou're do-
ing busi-
ness with
three dif-
ferent
chains,
they each require their
own audit to their speci-
fication. It's redundant,
and they're all basically
looking for the same
thing.”

Jim Sanfillipo
Sanfillipe Produce
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