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INTRODUCTION

Verification Protocols Document

Instructions

These verification protocols are derived from and consistent with the Verification Requirements included for each criterion in the 1680 Standard. The protocols elaborate on those requirements in order to provide more specific guidance to subscribers about what the Product Verification Committee (PVC) considers to be adequate evidence to demonstrate conformance. Subscribers may provide conformance evidence that is different from but equivalent to the data submission items called out in these protocols. 

The overarching purpose of these protocols is to provide consistency and predictability in the verification process. It is essential in the EPEAT self-declaration and after-market verification system that the evidence provided by subscribers be adequate for a verifier to fully and accurately assess conformance of the product. The requests in these protocols for submission of evidence are provided with that intent. 

This document is intended to be used as a companion guidance document to the IEEE 1680 Standard.  Please refer to the 1680 Standard for the exact product criterion wording and details.

In addition the Verification pages on www.epeat.net outline verification policies and procedures.

This is a living document that will be updated periodically.  Please ensure that the most current version is being utilized.

Verification Paperwork

The subscriber shall provide requested verification data to the Qualified Verifier upon request and within 30 days.  For most criteria, more than one Verification Requirement is specified in the Standard.  All of the Verification Requirements must be provided, except where an “or” specifically provides a choice.

The subscriber shall provide an index or inventory of the verification data provided.  The index or inventory shall identify and explain each item and how it contributes to demonstration of conformance with the criterion in question. 

Plastics and Packaging Materials Forms

Attached to this Verification Protocols document are two forms that are provided for the convenience of subscribers in submitting conformance evidence for certain criteria relative to plastics and packaging – the EPEAT Plastic Materials Form and the EPEAT Packaging Materials Form. Each form is linked to the protocols of specific criteria, as noted in the protocols and on the forms. Note the following about those two forms:

· The subscriber need only fill out a form if being verified for a criterion that references the form.

· The subscriber need only fill out either form once per verification round, even if being verified on more than one criterion referenced on the form.

· The subscriber need only fill out the specific columns where the criterion being verified is listed.

Verification Data Flexibility 

Subscribers may provide evidence in support of conformance that differs from those items identified in these protocols. Verifiers shall use these protocols to evaluate if the evidence provided by a subscriber meets the following criteria:

1. It is consistent with the Verification Requirements in the Standard

2. It is as effective in demonstrating conformance as the evidence requested in the protocols.
Definitions and Explanations

Following are some terms, documents, or concepts that are used repeatedly in these protocols.

Compliance Assurance System (CAS) 

This is the system that a subscriber has in place that ensures design requirements are met by suppliers.  There are common parts to any CAS that, at a minimum, must be adequately demonstrated as part of the Verification Requirements, such as:

1. Description of the requirement(s) being communicated and how it/they are being communicated and updated to the supplier

2. Details of how and what is collected and/or provided by the supplier to show compliance (examples include declarations of conformity or analytical test data)

3. Demonstration of how the program provides assurance of conformance that includes, or is equivalent to the following:

a. Description and details of an audit, monitoring and/or sampling program that is conducted by the subscriber (or contracted by subscriber to a third party), that defines its frequency and identifies corrective action procedures for findings

b. Samples of test results from auditing/monitoring/sampling program

c. Existence of a corrective action process

When a CAS is listed in Verification Requirements, the subscriber is required to provide the above details specific to the particular criterion being verified.

CAS tests for conformance are included with each of the applicable criterion verification requirements, and may vary slightly depending on the criterion.

Empirical and analytical data

Several criteria in section 4.1 require the subscriber to provide “evidence … that is based on either empirical data demonstrating compliance or analytical test data demonstrating compliance.“  The following Interpretation by the IEEE and Guidance provided by the Product Verification Committee explain these requirements.

Interpretation 1-5

It was the intent of the Standard developers that either empirical or analytical data would be adequate to demonstrate conformance for several criteria in clause 4.1 which call for the elimination of intentionally added environmentally sensitive materials. Those criteria all state in the verification requirements: “either empirical data demonstrating compliance or analytical test data demonstrating compliance”, or equivalent language. Empirical data may include supplier assurance of conformance, and must include component sampling or data collection that is evaluated within a quality control system that demonstrates conformance. It shall not be required that analytical test data also be provided to demonstrate a substance level below the threshold. Of course, such analytical test data of itself would also demonstrate conformance.

Guidelines for Subscriber Verification Data from the PVC

Several Verification Requirements include the provisions of evidence based on “empirical data demonstrating compliance” and/or “analytical data demonstrating compliance”.  Demonstration of a quality control program by the manufacturer or its suppliers that assures conformance with the requirement of the criterion will satisfy this Verification Requirement. 

The demonstration of a quality control program should include the following, or an equivalent:

· Description of program, including frequency of monitoring

· Demonstration of how the program provides assurance of conformance for all manufacturing operations and/or all suppliers as appropriate to the criterion

A spot testing program of incoming components or raw materials with at least one sample of test results measured to a threshold sufficient to verify conformance to the applicable criterion

Supplier Letter 

This is the document called for in certain criterion Verification Requirements in the Standard that is to be provided to the subscriber from a supplier that indicates that supplier’s compliance to a specified requirement.  It may also be considered a “Supplier Declaration of Conformity.”  It is acceptable for the subscriber to draft a letter detailing the requirements a supplier must meet and have the subscriber sign it or to use a declaration that has been created by accredited standards bodies.  A supplier letter is also frequently provided as part of the requirements of a CAS.  Supplier letters (or equivalent) must meet the following minimum criteria to be adequate evidence of conformance for EPEAT:

1. Must clearly state the criteria that the supplier letter applies to and indicate conformance to said criteria
2. Must be signed by a responsible corporate authority that provides assurance of conformance to the subscriber (such as a quality control manager or engineer); emails with electronic signatures are acceptable
3. Must be dated from within the past 24 months
Supplier letter tests for conformance are included with each of the applicable criterion verification requirements, and may vary slightly depending on the criterion.

Attachments

The following attachments are reference in this document and are attached as Appendices to these protocols: 

1. EPEAT Plastics Materials Form

2. EPEAT Packaging Materials Form

3. U.S. EPA Plug-in Guidelines Checklist
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